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i2e Parent School Partnership Agreement 

All Saints C.E First School 

 

Purpose and Scope 

At Innovate2Educate Partnership, we believe strong partnerships between families, schools, and the 

wider community are fundamental to every child's success. This agreement establishes clear 

expectations that enable us to: 

• Work collaboratively with parents to support each child's learning, wellbeing, and 

development 

• Create a safe, respectful, and inclusive environment for pupils, staff, families, and visitors 

• Model positive behaviour that demonstrates our shared values and commitment to our pupils 

• Maintain professional boundaries that protect all members of our school community 

This code applies to all interactions with our schools, whether in person, by telephone, in writing, or 

through digital platforms including social media. 

Definition of 'Parents': Throughout this document, 'parents' refers to anyone with parental 

responsibility, carers, guardians, and any adults representing a child in our schools. 

 

Our Shared Commitment to Partnership 

What Schools Will Provide: 

• Clear communication channels and timely responses as outlined in our home-school 

communication policy 

• Professional, respectful treatment of all families 

• Transparent processes for addressing concerns and complaints 

• Regular updates on your child's progress and school activities 

• A safe and supportive learning environment 
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What We Expect from Parents and Carers: 

Respectful Communication 

• Treat all staff, pupils, parents, and visitors with courtesy and respect 

• Use appropriate language in all interactions, avoiding profanity, personal attacks, or 

discriminatory comments 

• Approach conversations seeking solutions rather than confrontation 

• Allow staff to complete their explanations before responding 

 

Professional Boundaries 

• Contact the appropriate member of staff through proper channels during reasonable hours 

• Respect staff workload by avoiding excessive or repeated communications about the same issue 

• Understand that staff cannot discuss other pupils or confidential matters 

• Support school decisions made in the best interests of all pupils 

 

Supporting Your Child 

• Address your child's behaviour appropriately, particularly in public spaces where it might 

impact others 

• Support the school's behaviour and learning policies 

• Ensure your child attends school regularly and punctually 

• Provide accurate information that may affect your child's education or wellbeing 

 

School Community Engagement 

• Participate constructively in school life and events 

• Resolve concerns through appropriate school procedures before escalating externally 

• Respect the diversity of our school community and individual differences 
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Unacceptable Behaviour 

The following behaviours will not be tolerated and may result in immediate intervention: 

Aggressive or Threatening Behaviour 

• Physical violence or threats of violence toward any member of the school community 

• Verbal aggression, shouting, or intimidating behaviour 

• Threatening, abusive, or defamatory language in any form of communication (including online) 

• Stalking, harassment, or persistent unwanted contact with staff or families 

 

Disruptive Conduct 

• Behaviour that disrupts school operations, events, or activities 

• Unauthorised entry to school premises or failure to follow security procedures 

• Refusing to leave school premises when requested by staff 

• Bringing prohibited items onto school grounds (alcohol, drugs, weapons, unauthorised animals) 

 

Communication Misconduct 

• Sending excessive, lengthy, or repetitive emails or messages 

• Making vexatious or frivolous complaints or allegations 

• Recording staff or pupils without consent 

• Sharing confidential information inappropriately 

 

Social Media and Digital Misconduct 

• Posting defamatory, offensive, or derogatory content about the school, staff, pupils, or families 

• Sharing images or information about pupils (other than your own child) without consent 

• Using social media to conduct campaigns against the school or individual staff members 

• Creating or participating in online groups designed to undermine the school 

 

Safeguarding Concerns 

• Any behaviour that compromises child safeguarding 

• Inappropriate contact with pupils who are not your own pupils 

• Discrimination or harassment based on protected characteristics 

• Attempting to discipline other people's pupils 
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Managing Concerns and Complaints 

Informal Resolution 

Most concerns can be resolved through direct, respectful communication with the appropriate staff 

member. We encourage early informal discussion to address issues quickly. 

Formal Complaints Process 

When informal resolution is not possible: 

1. Submit written complaints through official channels and follow process 

2. Participate constructively in resolution meetings 

3. Accept investigation outcomes when conducted fairly and thoroughly 

Multiple Agency Complaints 

Parents who submit the same complaint to multiple agencies simultaneously (Local Authority, Ofsted, 

DfE, MP) while the school's internal process is ongoing may face restrictions on further communications 

until the internal process is complete. 

Consequences for Breaching This Agreement 

We operate a graduated response system, with consequences proportionate to the nature and severity 

of the breach: 

Level 1: Initial Concerns 

• Informal discussion with senior staff 

• Verbal reminder of expectations 

• Written record of incident 

Level 2: Formal Warning 

• Written warning outlining specific concerns 

• Required meeting with headteacher or senior leader 

• Agreement on behaviour modification 

• Clear consequences for further breaches 

Level 3: Restricted Access 

• Supervised access to school premises only 

• Communication through designated staff member only 

• Exclusion from school events (while maintaining access to essential education services) 

Level 4: Site Ban 

• Complete exclusion from school premises 

• Communication only through written channels or designated representatives 
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• Review process and conditions for lifting the ban 

Additional Measures 

Criminal Behaviour: Immediate police involvement 

Safeguarding Concerns: Referral to appropriate authorities 

Legal Action: In cases involving defamation, harassment, or persistent vexatious behaviour 

Decision-Making Process 

All  sanctions require headteacher approval 

Site bans require consultation with the chair of governors 

Parents have the right to appeal decisions through the trust's governance procedures 

Emergency measures may be implemented immediately when safety is at risk 

Support and Review 

Mental Health and Wellbeing 

We recognise that parents may face challenges that affect their behaviour. Where appropriate, we will: 

• Signpost to relevant support services 

• Consider reasonable adjustments while maintaining safety standards 

• Work with families to find constructive solutions 

Regular Review 

Individual cases are reviewed regularly to ensure fairness and proportionality 

Decisions can be appealed through appropriate governance channels 

 

Contact Information 

For general enquiries: office@asfs.i2e.org.uk 

                                                        For complaints: office@asfs.i2e.org.uk 

                        For urgent safeguarding concerns: g.pugliese@i2e.org.uk 

Trust-level concerns: enquiries@i2e.org.uk 

 

This agreement supports our commitment to creating a positive learning environment where all pupils 

can thrive. By working together within these guidelines, we can ensure the best outcomes for every 

child in our care. 

Document Control: 

Version: 2.0    Approved by: Local Academy Committee 

Review Date: September  

Related Policies: Behaviour Policy, Safeguarding Policy, Complaints Policy 
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